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Zwiesel glass combines exceptional brilliance with durability designed for professional 
use. With the right handling, washing and storage, your glassware will retain its clarity, 
performance and appearance for longer. 
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Only wash glasses that are labelled as “dishwasher-
safe” or “dishwasher-suitable” in a commercial 
glasswasher. 
Special glasswashing machine with circulated 
detergent solution as well as fresh water rinse and 
rinse aid solution recommended.
Temperature in the cleaning tank must be at least 
55°C for hygienic reasons.
Maximium rinse temperature must not exceed 65°c 
or be below 50°c.
Use a commercial glasswashing cycle of 
approximately 90 seconds; following the machine 
manufacturers instructions.
Depending on the water quality, softening, partial or 
full demineralisation is recommended.
Check filter inserts, nozzles and spray arms for 
cleanliness.
Use of plastic baskets or sheathed wire baskets 
recommended for secure holding of glasses. Baskets 
with appropriate compartment division and height 
to match our glasses are available.
Improper placement of the glasses in the glass 
baskets or contact between glasses can cause 
scratches.
Open the dishwasher immediately after washing. Do 
not leave glasses in the dishwasher overnight.

Avoid leaving fingerprints when taking glasses out 
of the dishwasher.
Lift glasses by their stem or foot when removing 
them.
Polish the bowl and foot of thin-walled and 
handmade glasses separately to avoid 
breakage.
Never hold the glass by the base plate when 
cleaning the bowl. The pressure may lead to 
breaking the stem.
Hands must be absolutely clean. Keep paper 
towels near the dishwasher to encourage hand 
washing and drying.
Never breathe on glasses or spray them with 
cleaning agents. Lightly moisten them with water 
vapour instead.

Visually inspect your polishing results by carefully 
holding the glass up to light.

Avoid placing drinking glasses on top of each 
other in the cupboard, as this can lead to 
scratches and glass breakage, especially at the 
top rim.
Allow your glasses to cool to room temperature 
before pouring cold beverages.

Use dish towels made of lint-free material. Pure 
linen or microfiber are best.
Never use your polishing cloth for other purposes 
to avoid odour and grease residue.
Launder dish towels without adding starch and 
fabric softener as a general rule.
Try Zwiesel special polishing cloths for perfect 
cleaning – we will be pleased to provide further 
information.
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